
 
 
 
 

 

Missed Premium Payments: 
Premium payments for Hy-Vee Elective Benefits plans are conveniently made through payroll deductions. In order to have premiums payroll deducted 
from your paycheck, you must have worked hours during the previous pay period.  

When you do not have enough worked hours to receive a check, or if you are on a leave of absence, deductions are not able to be taken to pay your 
insurance premiums. If this should happen, premiums will need to be paid directly to Midwest Heritage. Please NOTE: this only pertains to the Elective 
(100% employee-paid) Benefits.  

The following benefits are considered Elective Benefits: 

 
 

With the ease of having premiums payroll deducted from paychecks, those deductions can 
often be forgotten. Therefore, Midwest Heritage has set up a process to send a reminder 
letter to employees after two consecutive payroll deductions have been missed.   If you 
receive a missed premium letter, you will need to contact Midwest Heritage to make payment 
arrangements. Premiums can be paid in two ways: 1) Call into Midwest Heritage and make a 
credit/debit card payment over the phone, or 2) Call into Midwest Heritage to find out the 
amount(s) owed and to whom checks should be made payable to. Please remember that 
premiums must be paid in order for coverage to remain current.  Getting behind in premium 
payments could result in benefits being terminated or funds being withheld if you were to file  a 
claim. 

 

If you do not contact Midwest Heritage and make arrangements to keep these benefits paid until you return to work, your coverage will be terminated 
when you have missed a total of four consecutive payroll deductions.  
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Part-Time Employees  

● Limited Medical 
● Dental 
● Short-Term Disability 
● Vision 
● Group Life 
● Accident 
● Critical Illness 
● Hospital Indemnity 
● PrivacyArmor identity 

protection 

Full or Regular-Time Employees 

● Vision 
● Supplemental Group Life 
● Accident 
● Critical Illness 
● Cancer 
● Hospital Indemnity 
● PrivacyArmor identity 

protection 
● Individual Life/Disability – EMC 

or Illinois Mutual 



In order to maintain your elective benefits coverage, please contact Midwest Heritage at 515-343-5047 or email ​CSR@mhbankins.com​.  
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