
 
 
 
 

 

How to File Claims: Accident, Critical Illness, Cancer, and Hospital 
Indemnity 

Over the past year, have you been hospitalized or treated for an injury or a sickness?  How about your dependents?  If you have chosen to cover your 
spouse, domestic partner, and/or children on any of your elective benefits, they may be eligible for benefits as well.  If you have an Accident, Critical 
Illness, Cancer and/or Hospital Indemnity plan, and you have sought treatment for an injury or illness, now is the time to file claims and receive the 
benefits available to you under these plans.   

Not quite sure what steps to take to start the claim process?  Midwest Heritage is here to help make the process of filing a claim as smooth as 
possible.  

To begin a claim, you may reach out to Midwest Heritage to obtain a claim 
form for your specific plan. From there, you will need to collect itemized billing 
statements. A couple of items to note in regards to itemized billing 
statements: 

● When asking your provider for an itemized billing statement, please 
ask for: UB04 or HCFA 1500.  

● Make sure the form has: diagnosis codes, procedure codes, patient 
name and date of service.  (The forms listed above should have this 
information, but it never hurts to double-check.) 

● If you are filing a Hospital Indemnity claim, the itemized billing 
statement must also include room and board charges showing the 
day you were admitted and discharged. 

● If you are filing a Cancer claim, you must provide the pathology 
report showing the diagnosis. 

 
Claim(s) forms and related documentation can be faxed to 641-774-2022, emailed to ​CSR@mhbankins.com​ or mailed to Midwest Heritage Insurance 
Services at PO Box 737, Chariton, IA 50049. Employees who have questions related to claims may contact Midwest Heritage at 800-622-0057 or 
CSR@mhbankins.com​. 
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